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WHO AM I?

• State of Oregon Drinking Water Services

• Issue State Tester/Specialist certifications



OTHER THINGS YOU MAY HAVE HEARD OF

• CROSS CONNECTION ANNUAL SUMMARY REPORT 
(ASR)

• ALL COMMUNITY WATER SYSTEM

• CROSS CONNECTION ANNUAL FEE

• COMMUNITY SYSTEMS WITH 15+ SERVICE 
CONNECTIONS



I WORK WITH

Manager: Tony Fields 

OpCert Coordinator: Carolyn Clemons

Certification Admin: Rebecca Nyberg

This Photo by Unknown Author is licensed under CC BY-NC



AGENDA

What’s NewWhat’s New

Data OnlineData Online

Cross Connection Annual Fee Cross Connection Annual Fee 

ASRsASRs



WHAT’S NEW WITH CROSS CONNECTION?

Rule Updates

• AVBs to match Oregon Specialist Plumbing Code

• Removed: Have no means of shut-off on the downstream 
discharge side of the AVB 

• Added: be installed in an upright position, and have an 
outlet open to atmosphere

• Training programs and instructor qualifications language

• Gauge calibration requirements

• Testers must always use a calibrated gauge

• Shall be must



WHAT’S NEW WITH CROSS CONNECTION?

• Full text of rule changes can be found here: 
www.healthoregon.org/dwsrules

• Cross Connection rules start on page 94

• Public comment period

• Written comments submitted by 11/30/2022

• Oral testimony by video TOMORROW (11/17/2022)  at 2:00pm



WHAT’S NEW WITH CROSS CONNECTION?

• Coming this fall… email addresses are changing… again

Old  Current New 

cross.connection@state.or.us cross.connection@dhsoha.state.or.us cross.connection@odhsoha.oregon.gov

molly.a.keller@state.or.us molly.a.keller@dhsoha.state.or.us molly.a.keller@oha.oregon.gov



DATA ONLINE

• www.yourwater.oregon.gov

• Search by WS name or PWS ID #



DATA ONLINE

• www.yourwater.oregon.gov



DATA ONLINE

• www.yourwater.oregon.gov



DATA ONLINE

• www.yourwater.oregon.gov



DATA ONLINE & CROSS CONNECTION ANNUAL FEE

• www.yourwater.oregon.gov



CROSS CONNECTION 
ANNUAL FEE

• Invoices mailed November each year

• Due by December 31st

• Late fee is assessed on February 1st

• We upload payment information once a 
week

• Not sure if you paid, check Data Online 
before you send in another payment



DATA ONLINE & CROSS CONNECTION ANNUAL FEE

• Cross Connection Annual Fee 



DATA ONLINE & CROSS CONNECTION ANNUAL FEE

Features

• You can look at the last three years

• Status, amount, how it was paid, date it was paid

New Feature

• In Red: Balances due from Other years



DATA ONLINE & CROSS CONNECTION ANNUAL FEE

• Below the invoice information is the 
Fee Matrix

• The highlighted row is your WS



CROSS CONNECTION ANNUAL FEE

Website: https://bit.ly/cc-annualfee

• Fee amounts

• Late Fee amounts

• Forms

• Link to Data Online 

• Link to credit card payments



ANNUAL FEE REVIEW
GENERAL

• Invoices mailed November each year

• Due by December 31st

• Late fee is assessed on February 1st

• We upload payment information once a 
week

• View on Data Online



• Report of backflow tests

• Available first week of January

• Due March 31st every year

• Contain data from previous year

• Select only one option

• Submit your report only ONCE

• If you made a mistake in the 
SmartSheet, let me know, don’t 
submit it again.

ANNUAL SUMMARY 
REPORT - ASR



• www.healthoregon.org/asr

• 2 options

• Instructions

• How to check Data Online

• 3 of the previous year's reports

ANNUAL SUMMARY 
REPORT - ASR



ASR - FOLLOW ALONG

https://bit.ly/practiceASR



• ASR CONTACT

• WHO DO WE CONTACT IF WE 
HAVE QUESTIONS

• CUSTOMER BASE

• NUMBERS ONLY

ASR REVIEW
SMARTSHEET



• HIGH HAZARD TABLE (TABLE 42) IN OAR 
333-061-0070

ASR REVIEW
HIGH HAZARDS



• When do you submit a copy

• If the most current version isn’t 
displayed on Data Online, you can 
submit it in this section

Tips

• Include WS Name and PWS ID

• Revision date

ASR REVIEW
ENABLING AUTHORITY



• When you select “Small System” 
you will move on to the “Assembly 
Data” section of the form

• When you select “Large System”, 
large system only questions will 
magically appear

ASR REVIEW
SYSTEM SIZE



• “specialist section” and the “Backflow 
Prevention Program Plan Section” 

ASR REVIEW
LARGE SYSTEM QUESTIONS



• If there are no assemblies installed 
in your system, then select no and 
move on

ASR REVIEW
ASSEMBLY DATA



ASR REVIEW
ASSEMBLY DATA

• When you select yes specific 
questions magically appear



• If you want a copy of your 
responses, which you do, enter your 
email address. I cannot see this field

ASR REVIEW
FINISH



ASR REVIEW
EMAILS

• Add these emails to your contacts: 
forms@app.smartsheet.com



• Making a correction to your ASR 
report. 

• DO NOT RE-SUBMIT IT

• Contact me directly

• Add this email to your contacts
user@app.smartsheet.com

ASR REVIEW 
MAKE A CORRECTION



• Once the data entry has been 
completed, your report will be 
uploaded to Data Online
www.yourwater.oregon.gov

ASR REVIEW
DATA ONLINE



CERTIFICATION RENEWAL
WEB PAGE

• Tester/Specialist Renewal web page 
www.healthoregon.org/testercertification
www.healthoregon.org/specialistcertification



• Renewal instructions

• First time renewal instructions

• Payment information

CERTIFICATION RENEWAL
WEB PAGE



CERTIFICATION RENEWAL
DATA ONLINE PART 1

• Search by county

• Search by All Counties

• start typing in the search box

• https://yourwater.oregon.gov/backflow.php

Reminders

• List only has testers

• List is by request only

• Testers must have an LCB or CCB 



CERTIFICATION RENEWAL
DATA ONLINE PART 2

• List of operators for your system
www.yourwater.oregon.gov

Coming soon!

• Tester/Specialist certification column



CERTIFICATION RENEWAL
DATA ONLINE PART 3

• New list of Testers and Specialists

• Employers are listed for Specialists only. 

Tips

• Search by ALL COUNTIES

• Then start typing in the search field. 

• ALL active tester/specialists 



YOU ARE NOT ALONE!

• Contact your fellow Specialists

• Contact the program



CONTACT INFORMATION

Add to your favorites: 

cross.connection@dhsoha.state.or.us – Tester/Specialist Certification
dws.opcert@dhsoha.state.or.us - Distribution/Treatment & Small Water Certification
molly.a.keller@dhsoha.state.or.us – My email address
rebecca.t.nyberg@dhsoha.state.or.us – Rebecca’s email address
carolyn.m.clemons@dhsoha.state.or.us – Carolyn’s email address

forms@app.smartsheet.com – ASR automatic confirmation
user@app.smartsheet.com – ASR follow up 
noreply@nicusa.com – DWS payment confirmation



EMAIL ADDRESSES

Old  Current Future

cross.connection@state.or.us cross.connection@dhsoha.state.or.us cross.connection@odhsoha.oregon.gov

dws.opcert@state.or.us dws.opcert@dhsoha.state.or.us dws.opcert@odhsoha.oregon.gov

molly.a.keller@state.or.us molly.a.keller@dhsoha.state.or.us molly.a.keller@oha.oregon.gov

carolyn.m.clemons@state.or.us carolyn.m.clemons@dhsoha.state.or.us carolyn.m.clemons@oha.oregon.gov

rebecca.t.nyberg@state.or.us rebecca.t.nyberg@dhsoha.state.or.us rebecca.t.nyberg@oha.oregon.gov

anthony.j.fields@state.or.us anthony.j.fields@dhsoha.state.or.us anthony.j.fields@oha.oregon.gov



THE END

Tester/Specialist Certification

cross.connection@dhsoha.state.or.us

971-673-0321



TIPS

• Voicemail
• First AND last name

• Phone number

• Reason for call… certification? Which one? Tester, Specialist, Distribution, Treatment, Small Water?

• Email
• First and last name in the subject line + Cert number + Reason (which type of certification)

• Easier to find when using search 

• Faxing/Mailing
• First and last name on each page

• Name and cert# on memo line of check



NEW ONLINE MAPS

https://www.oregon.gov/oha/PH/HEALTHYENVIRONMENTS/DRINKINGWATER/Pages/maps.aspx



• Drinking Water Advisories



• Wildfires and water systems


